From: FOIP Act, section 17

Sent: Wednesday, July 3, 2024 12:21 PM

To: Bianca Karabonik <Bianca@|educ-county.com>; FOIP Act, section 17

Cc: FOIP Act, section 17

Subject: RE: Leduc County - Tax Installment Payment Plan Roll# 6332010 - 904 9 AVE

Hello Bianca,

We need your help on this matter. Itis clear that we made all efforts to ensure that
payment was made as promised. Itis clear there was an error on banking side of things,
and we are working to resolve the issue and remit payment again today. We would
appreciate your help in waiving the penalty fee while we resend the payment today.
Regards,

FOIP Act, section 17

FOIP Act, section 17





